PACCAR .

Law Depsartment

October 10, 2000

an__aqb,!ﬂp\

Director

National Highweay Traffic
Safety Administration

400 Seventh Street, 8.W.

Washington, D.C. 20590

RE: Safety Recall #800-G
20-EDL Model Ball Sockets
Expiration Date: None

Dear Sir:

Euclosed are (3) copies of the notification letters that were mailed by Peterbilt Motors Compeuty
to its dealers/service managers on October 2, 2000, and to its customers on October 10, 2000.

Very truly yours,
Kenneth R. Brownstein £T W’
Senjor Comnsel

KRB :kah

Enclosure -

F0. Bax 1518 Beflevye, Washington 58008 Telaphone 425-468- 7an8

PACCAR Bulding 777-106th Averue M.E. Bollevua, Washington 98004 Facsimila 425-458-8228



October 2, 2000

TO: DEALER PRINCIPALS
SERVICE MANAGERS
WARRANTY MANAGERS

SUBJECT: SAFETY RECALL #10-G
2{-EDL MODEL BALL SOCKETS
EXPIRATION DATE: NONE

Peterbilt Motors Company has dacided that a defect which relates to motor vehlcls safety exists in certain Petarbllt vehicles
which were mepufectured betwesn July 5, 1999 and November 30, 1999. A total of 1,723 trucks are affected and are
ientified by their VIN numbers on the attached list. Also attached is & copy of our letter (o the owners of the affected
trucks, which will be mailed o them in approximately one waek

The TRW type 20-EDL. ball socket was used on most Meritor steer mxles 83 tie-rod eads and in the draglink on some mode]
330%s and ali mode] 355"s. Therefors, this recall will affect:

deritar 10,000 Lbs., 12,000 Tbs. and 14,5600 1bs, stear axle He—rod exds;
Meritor 12,000 Lba, stoer axie tic-rod enda uaesd on pushers ad tags;

All model 385 draglinks;

Model 334y with a 20,000 [ba. steer axle will have an affacted draplinle.

A limited number of balleocket baarings havs 8 balow spacification case depth amor hardness which car, in some
applications, lead o premature wear out of the sucket. This premature wear can result in scpamtion of the ball from the
socket resulting it Joas of mearing control. The TRW type 20-EDL ball zacket from the affected lot numbers ideatifiad in

the TRW servico bullsting (JLNK-112, #LNK-113) will be replced with a TRW type 20-DL bell socket.

INSPECTION PROCEDUREE:

The vebicle may have more then one sffected companeit, therefore:

L. Determine if the vehicle iz 2 madal 385, If go, inspect the draplink pee the anclosad TRW sarvies bullatio (ALNE-
113) for the suspact date codes, and if the applicable date codes are found on the draglini, replace the draglink.

2, Detarmine if the vehicke 5 2 mede! 330 with a 20,000 [bs. steer axle. If 50, inspect the draglink per the encloasd
TRW service bulletin (#LNK-113) for the suspect date codes, end if the applicabke date codes are found on the

diaglink, replace the draglink.

3, Determine if the vehiclo has a pushee or teg axle (factory inatalled), I $o, spect tha tie-rod snds per the anclossd
TRW service bulletin (#ENK-112) and, if necessary, replaca,

4, Detarmine if the vehicle has a Meritor 10,000 lba., 12,000 Lbs, or 14,600 e, stesr axls, [f 5o, inspect the tie-rod
ends per the eaclosed TRV service bulletin (SLNK-L 12) and, if necessary, replace.

The axlas invelved aro Meritor FGO41, FFR43, FF351 snd FFI66.

PARTS:
Part Humber Description Dir NetEmeh  QtyfTrack Ext Dir Net Source Code
LZ20KTO003 Drglink £39.70 1 $59.70 P
L20KPO0DG Tie Rod End Service Kit $30.00 1 $30.00 P

These parts will be sveilable in the Paccar Parta Werchouses effective October L3, 2000.

PETERBILT MOTORS COMPANY 1400 WOIDDAROKOK STHEEN DENTOMN, TEXAS Y8205- 7004 (3401 314000
A DISIOH OF IR PO BOX 90708 DENTON, TEXAS 7EA02-H208



LABQR;

Inspection only 9535003 0.3 hrs
Raplace draglink 101-2 0.5 hre
Replace fie rod ends on pusher, g or steer axke
inciudes adjust toe-in ~ one side 021-2% 0.8 hrs
for bath sides, add 02]1-23A 0.5

Pleass advise your customers that this repair must be performed ONLY at on authorized Peterbiilt dealership, Under no
circumstances are you to charge the customer for any portion of this repair.

It is a violation of Federal law for & dealer to sell or leass new vohicles or new items of roplacement equipment covered by
this recal! actil the defect or noncamplianes is correctad.

[fyou have any questions regarding this Safety Recall, please contact Division Customee Secvice at 940/591-4171.
Sincerely,
PETERBILT MOTORS COMPA
092659 . 4a bl
Craig W. Kendall
National Customer Service Manager



October 2, 2000

SUBJECT: SAFETY RECALL #800-G
20-EDL MODEL BALL SOCKETS
EXPIRATION DATE: NONE

Desar Sit/Madam:

This notica is sent to you in accordance with the requirements of the Nagloun] Trafflc and Motor Vehicles
Safety Act.

Petarhbilt Motors Comparny has decided that a defect which relates to motor vehicle safety exista in cennin
Peterbilt vehicles which were menufactured betwesn July 5, 1999 end Novetnber 30, 1999, Your vehicle
has been identificd as being manufacturcd during thia timefrmme with the passible defect. These vehicles
may contain a type 20-EDL ball socket in a portion of the fioot axle sieering rystem (te-rod wsembly or
draglink), or In the Ge-rod assembly of n factory-installad sseerable pusher/tag axle {If 30 equipped). This
ball socket may wesr prematurely and sepamats, resulting in » loss of steging cootrol and possibly toa
vehicle accident without warniog.

Peterbilt has initiated a recall campaign to inspect for, and if necessary correct this condition by replacing
the defictive ball socket{s). Please contact the nearest Peterbilt dealership immediately to have your truck
inspeeted and , iF necasanry, repaired. This procedure should take o moce than 2 hoors unlest your vehicle
has a factory installed steerable pusher/mg axle, which may increass the total time required to 3 % hours.
This work will be paeformed at no charge to yow

If you require further information about this recall, or wperience mmy difficuly in making arrangaments for
the repalr, please contact: Peterbiit Motors Compaay, §700 Woodbrook Street, Denton, Texas 76205-TR6d,
afention: Custoser Service Department 540/591-4171.

If you conclude chmt Peterbiht Motors Company has not enabled you (o remedy this defect in reasonable
time and without charge, vou may submit a comphint o: Administator for Ecforcement, National
Highway Traffic Safety Administration, 400 Seventh Street 5.W., Washington DC 20590, or call the wll
free safety hotline ot 1-888-327-4235,

If you no longer own this truck, we woukl sppreciate your advising ws of the new owner, If the name is
known ta you. The encloazd posiage-paid envelope muy be used for this marpose,

We regret any inconvenience this may canse, however we are convinced that it i sssential for the safk
operation of your vehicla.

Sincerely,
PETERBILT Mww
Craig W. ﬁnﬁlﬂ

Natlona]l Customer Sarvice Manager



Dealer Warranty Claim

ADIVIZION OF Ao Full Truck
Clalm Information - Truck Clyim (Sc¢reen 1)
Clairmn Typs: & Mew/Cert/Appeal Saguince Number
Spec. Warranty Typa Cempnaign Numbar Policy Number
a0a-G
Daaler initals Daalar Com. Code Pra-Auth. Numbar
Customar Nama Cugtormner Clty/State
Ch n
Safing Daslar: Mo. Trucks: Modst:
Pantf Chessis: Dnlvery Datu: NIG: ]
KM Milsage: Sanvice Typs:
Mdr Intormation
Rapalr Ordfinv. No: Aspair Data: Vendor Code;
Fail Comp. Brang: Fall Comp. Maoral: Fail Typa: 451
Full Comp. Sarial: Accidant 1Y/N): Pri Faiod Part Mo
Fuil Comp. Laeation 0lS 004 D24 Rosp., Code: NSI Nunr:
Daaler Communications - Truck Clalm (Scresn 2, Usa form back if needed)
Complaint Eaq. Na.
SAFETY RECALL #800~G COMPLETED PER INSTEUCTIONS
Caues
Carraction
Parby ahor lnformation
Raquasted Prormbird Pat- Fart Ship Data: Loe.
Total Amount Clamned: Oae. Ship Dxta:
Sublat Typa [EMN): Suhlsy Numbar:
Sublat Parts #: Sublet Labar §:
Labor
Labor Coda | isbor Hrd. {abor Coda| Labor Hre. Labar Coda | Labar Hra.
USE THE - | 021=-2351 .5
APPROPRIATE 101=2 0.5
| CODRCS) 021-23 0.8
Dealor Warranty Claims - Truok Claim Parts List {Screen 3} Sa. No.
Part Mumber Paqt Dascription Dealer Met | Oty | Bourcs | Retum
USE APPROPRIATE PART(H)
LZ20ETO003 | Draglink 59,70 1 T
L20ET0005 Tie-Rod End SBerwice Eit 30.00 1 P
Part Line Edit {on screen buttons)
Pant Number Port Description Deslor Not Gty | Sourgs | At Pt
Add port e Edit Part Uine Cralate Part Lina Impart Pick Lint

CATHO. AS3E (RAERN
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TRW Automotive
Steering & Suspension Systems

Service Bulletin #LNK-112

EDL Socket Replacement (Tie Rods)

Released September, 2000

| The chassis number of the truck is on the list
identified by the OF manufacturer. Any
chassis number not on the list s not part of the
CAmMpaign.

AND ,.... The data code on elther socket end Is any of
the following: 2G1, BGZ, BG3, BG4, 9H1, 9H2,
943, 9H4, 9H5, 9J1, 912, 3J3 OR BH4. If tha
date code begins with any number other than
*o", it is not part of tha campaign. If tha letter
is "A-F" or "K-W", it is not part of the campalgn.

ANE ....... Tha sockets are "20 slze” sockets, To identify
the size; Measure the outside swaqe
diametar. A 20 size socket will messune

approx. 1 787 Any socket measuring 2 1/8"is
A "24 size” socket, and is not part of the

campaign.

THEN ..... Both socket ends need to be replaced using
this kit.

Please continue ta page 2 if ALL of the above conditions
are met,

NOTE: Any socket with 'DL’ stamped into the end cover
is a different design, and iS NOT part of this campaign.

. This TRW Commerclal Staarlng Systams sevvice

- ufati has heen written to haip you repair commer-
- viai wehictes mora sfffciently. This bifistin should
not rapiace your manuals; you showld uss them
togethar. These matssials are intended for usa by
properily trained, profassionai mechardcs, NOT “Do-
M-yoursaifers™, . You shouid not try to dlagnose or
- rapair stearing problams uniass you have been
. trsined, snd haye the right squipment, tools and -
.Mwmmmmmmw '

NOTE: Only 20 slze sockats ara subject io this
campaign. Make sure you are sarvicing the comect
size socket.

NOTE: Any socket with "DL" stamped into the end
caver Is a different design, and IS NOT part of this
campaign.



Remove the Tie Rod Assembly

& WARNING | Toprevent sarious eye Injay,
always waar sals aye protection

when you perform vehicle mainisnance or sarvice.

Remove the catter pins and the nuis on both sides
of tha axle that fasten each tie rod end to the tle rod
arms.

Disconnect the cross tube assambly from the tie rod

8rms Lsing 2 ball joint separatar {pickk: fork).
Do not heat the am 10 remave the

A WARNING
tie rod assembly. Doing 5o will
sofen ahd damage the parts.

A WARNING | Always suppori the tie rod asssm-
by 5o that it does not Iall and

become damaged or cause porsonal inpury whan

sepraraled from the slsering knucklos.

Remove and Replace the Tie Rod Ends

1.

Note the position of the bolt and nut in the clamp,
ard the position of the ¢lamp relative to the ground.

Dn one and, measure from the end of the tube to
the nearest outside swage diameter as shown

5. Remove one threaded te rod end from the CTOSS
whe.

6.  Instalithe new socket end. Thread the new socket
end inta the tube until the measurement from the
end of the tube to the nearest outslde swaga
diarmeter IS the same as you misasured In step 2.

Repeat steps 5 & 6 far the othar socket end,

Make sure both ends are threaded into the tube
deeper than the cross tube siot as shown below,

= ltvr

)

balow. Record the measuremant.

Measure tha length of the tle rod from the outside
of the swage diameter on one socket and o the
ounslde of the swage diameter on the other socket
erd, 85 shown below. Record the measurament.

<~V

Dntabie srege Iv pulshis oo eeva—t

Loosen the clamp bolts on the cross tube.

4 WARNING | ¥ he clanp ks tack-weided, do mt
remove the tack weld, | the tack

weld is removed, clamping force will not ba ensugh to
keep the socket threads siaticnery. Loss of stearing
control will resudt. H welds are braken, the cross abe

must be replacod.

9. Measura the length of the tie md again, and make

surg it 13 the same as you messured In step 3. Sight
down the tia rod and rmake sure socket ends are
aligned.

10.  If the clamg is not tack-wekied, seat the tabs onthe
clamps against the end of the cross tube. Position
the bolts as noted earkier. Tighten the clamps and
torgue o manufacturer's specifications.

Install the Tie Rod Assembly onto the Axie

1. Claan and dry tha tie rod enc taper and the tie rod
erm tapar hole. Connect tha tie rod ends into the tie
rod arms.

2. Install beth tie red end nuts to secws the tie rod enc
and cross tube assermbly linkage ta the tle rod am.
Torque the nuts to the vehiclke manufacturer's
specifications,

3.  Install the cotter pins. If necessary, tighten the
castie nut until the heles zre aligned. Do net ioosen
tha nut to install the cotter pin,

4. Sight down tha tle rad again, to make sure the
sockets are allgned with one-anather. Afso make
sure tha clamps ara positianed relative to the
ground as earfiar noted.

Check Vehicle Toe-In

1. Check the toe-in measuraments. Adjust 2s approprl-
ate according 1D the manufactures’s quidelines.
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TRW Automotive
Steering & Suspension Systems

Service Bulletin #ENK-113

EDL Socket Replacement {Drag Links)

Released September, 2000

This campalgn fs limited to certain vahicles,

| QYR——— Tha chassls numbar of the truck is on the kst
identlfied by the OE manufacturer,
AND ....... The date code on elther secket end Is any of

the follewing: BG1, 8G2, 9G3, 9G4, 9H1, 8H2,
gH3, BH4, 9HS, 811, 9J2, 913 OR 9J4,

AND ....... The sockets ara 20 slze” sockets. Tao klerntify
the size: measure the outside swaga
diameter, A 20 size socket wil measure

approx. 1 7", (24 slze sockets mensure 2 1/8°

and are not part of this campaign )
THEN ..... Both socket ends need to be replacaed.

ldemify the type of drag dnk, and proceed to the corract
sectlon:

If you have a twa-end adjustable drag ink, both socket
ends need to be replaced. Section: Two-End Adjust.
able {pape 7).

if you have a drag link with one adjustable and ane fixed
and, you should replace the complete drag link assembly.
Section: One-End Adjustabls (page 3).

IF you have a fixed drag link (both ends ars fixsd),
you should raplace the complete drag link assembly.
Section; Fixad Drag Links (page 3).

: _ ™y
‘This TRW Comyrercial Steering Division sevvica -
~ bultetin has been writter? to help you repsk commar-
- clal vahicies more efficlently.  This bulletin shoukd
-0 repiare YoLY MANUSIS; you shocld use therr
| topether. These materisls are intended for use y
properly trained, professicnal mechanics, NOT ~Do-
&-yourselfers . You should not oy to diagnose or
" rapair stasying probleims Lless you ave bean -,
. trakred, and have the right equipment, tools snd'=3 .

\\\\‘\‘*‘"

NOTE: Only 20 size sockets are subject Lo this
campalgn. Make suro you are servicing the correct
gsize socket

NOTE: Any socket with "DL" stamped into the and
cover is a different design, and 15 NOT part of this

campaign,




Two-End Adjustable Drag Link
Socket Replacement

Remove the Drag Link Assembly

1.

Ncte the position of eny beads I the drag link so it
can be reposidoned the same on refnstallation.

Remova the drag link connection to the pitman am
using a ball Joint separater {pickle fork].

Remove the drag link connection to the slosring arm

7.

Make sure both ends aré threaded into tha tube
degper than the siot In the tube. .o

£\ WARNING | Do ot adjust the drag tink to &
peosition whare you can see Lhe e

of the sockst thraad through the sket in the ube, Hithe
socket thraad end is visibie, corrosion may occur in the

tube weakening the components.

using & tall joint separator (pickle fork).
Do naot steer 1o and of traval whils

A CAUTION er 10 on

the drbg link in discomcted from
tha vehicle. Doing S0 may damage the steering goar
poppets.

Remove and Replace the Socket Ends

1.

Mota the position of the balt and nut in the clemp,

and the position of the clamp relative to the sockets.

{n one end, measure friem the and of the tube o
the nearest outside swege diemeter a3 shawn
below. Record the measurament.

Loasen one af the clamp balts.

£ WARNING | 1 the clamg i tack-wealded, do not
remoun the tack weld, i the tack

weld B removed, clamping fores will not ba anough to
keep the sacket threads stationery. Loss of stearing
comrol will result. if welds sre broken, the cross wbe

must ba replaced.

Rermgye one threagded socket end from the drag
nk. Use a pipa wrench if necessary, being careful
not to deform the tubs.

Do net haat the components o

a WARNING remove. Doling so will sofion and

damaga the paris.

Install the new socket end. Thread the new socket
and into the tube untll the measwremeant from the
end of the tuba to the nearest autside swage
diameter is the same as you measured In stap 2.

Repeat staps 3- 5 for the other Socket end.

If the clamps are not tack-weided, seat the tabs on
the clamps against the end of the tube. Pashilon the
bohs as noted earlier.  Tighten the clamps and
torque to manufacturer's speciflcations.

Install the Drag Link Assembly

1.

Clean tha tapered holes In tha stearing arm and
pitman arm wich a clean cioth,

Reconnect the drey link to the steering arm. Torque
the nut to the manufacturer’s specifications. Install
the cotter pin.

Repesition the read wheels to stralght ahead snd
install the drag link to tha ptman am. Rotate the:
steering gear input shaft slightly if necessery untll
the ball stud fells into place. Torgue the nuk to the
manufacturer's specifications. Instali the cotter pin.

Center the Socket Ends

1,

Loosen the clermp on tha PITMAN ARM END of the
drag link.

Grasp the kng side of the drag link with bath hands,
Rotate the drag tink away from you as far as it will
go, then toward yau as far as k willgo. Center the
drag link Between these Tw points.

HoMd tha long skie in place. Grasp the short end af
the drag link {sacket oniy) and rotate it as far toward
you and away from yous as it will go. Center tha
short end betwesan thesa two points.

With both ends centerad, position the clamp on the
PITMAN ARM END a5 nexed eariier. Tighten the
clamp end torque 1o vehicle manufacturer's speci
catlons,

Check and Lubricate

1.

Check to make sure the road wheels are stralght
ahead, and the steering gear is on center (timing
marks are aligned).

Lubricate sockets through a grease zerk until you
can see clean grease purging out of the seal.



. One-End Adjustable Drag Link
Assembly Replacement

Remove the Drag Link Assembly

1.

HRemove the drag link connection to the pitman am
using a bali joint separator (pickle fork).

Rernova tha drag jink connaction to the steering arm
using a ball Joint separator (pkkla fork).

& CAUTION | Donot stoor to-end of trevel while
the drayg link is disconpecied from
the vehicle. Daing 5o may damage Ihe sioaring gaar
poppets.

Inslall the Drag Link Assembly

1.

Clagn the tapered hales in the steering amrn and
pitman arm with a clean cloth.

Connect the new dreg link to tha stesring arm.
Terque the nut to tha manufacturer’s specifications.
Install the cotter pin.

Repositlon the road wheels to stralght aheesd and
connect the new drag link to the pltman arm.
Rotate the steering gear Input shaft slightly i
necessary untll the bail stud falls into place. Torgque
the nut 1o the manufaciurer’s specifications.  Install
the cotter pin.

Center the Socket Ends

1.

Loosen the clamp on the PITMAN ARM END aof the
drag link.

Grasp tha long side of the drag link with Both hands.

Rotate the drag link away fram you as far as it will
go, then toward you as far es it wili go. Center the
drag link between these bwo paints.

Hold the long slda in placa. Grasp the short end of
the drag link {socket enly) and rotate it as far toward
you end away fram you: as i wik go. Center the
short end babwesan theze two polmts.

With hoth anda centered, position the clamp on the
PIiTMAN ARM END as noted earller. Tighten the
glamp and torque to vehkle manufacturer’s specil
cations.

Check and Lubricate

1.

Check to make sure the roed wheels arg stralght
ahead, and the steering gear is on canter {timing
marks ara gligned).

Lubricate sockets through a grease zerk until you
can see clean grease purging out af the saa!,

Fixed Drag Link
Assembly Replacement

Remove the Drag Link Assembly

1.

Remove the drag link connection ta the piuman atm
using a bell joint separator (pickle Fork).

Rermave the drag link conpection to the steering am

using 2 ball joint separator (plckle fork).
Do nol steer ta and of travel while

& CAUTION er e on

tha dirag link is disconnected from
the vehicte. Dolng so may damage the stearing gear
pogtpets,

Install the Drag Link Assembly

1.

Clean the tapered holes In the st=ering arm and
pitman arm with a elaan cioth.

Connect the new drag link to the stearing arm.
Torgue the nut to the menufacturer's specifications.
Install the cotter pin.

Repositlon the road whasls to stralght ahead and
connect the new drag link to the pitrman arm.
Rotate the steering gear Input shaft slightly IF
necessary untll the ball stud falls into place. Terque
the nut to the manufacturer's specifications. Install
the cotter pin.

Check amd Lubricate

1l

Check to make sure the road whaels are straight
ahead, and the stearing gear is on center (timing
maerks are aligned).

Lubricate sockets through & grease zerk untll you
cen 5ee clean grease purging out of the seal,



TRW Commarcial Steering Systoms F L F FJ
02 L. Rd.
Fmﬂarn?:i"li 48875 ' ’ "

Phane: {BBG) 280-3287 {toll fres)
Fax (517) G47-0343



PACCAR'

Law Degarment
October 10, 2000
o
- RHe’

" oo/

National Highway Traffic

Safety Administration
400 Seventh Street, 8.W.

Washington, D.C. 20590

RE: Federal Recall Campaign 00K'W3
Chazyis Built with Arvin Meritor & Eaton Axles With
TRW Tie Rod Ball Sockets
All Models Built Between July 7, 1999 and December 3, 1999

Hxpiration Date: None
Dear Sir:

Enclosed are (3) copies of the notification letters that were mailed by Kenworth Truck Compary
1o its dealers/service managers on October 6, 2000 and to its customers on October 10, 2000,

Very truly youts,
Kenneth R, Brownstein
Senior Counsel

KRB kah

ORI br oo

Enclosure

7368
PO. Box 1518 Ballevue, Washington 98009 Talephone 425-460-

PACCAR Byiiding  777-106th Averua N.E. Ballovua, Washinglon 98004 Facsimile 425-458-8228



KENWORTH CATIGORY: Predmakol

TRW Tie Rod Ball Sockets
NUMBER: C-E-054 PG: 10F 1
DATE: 10/0600

VALID UNTIL: Superseried

A Division of PACCAR

FEDERAIL RECALL CAMPAIGN D0KW3

CHASSIS BUILT WITH ARVINMERTTOR & EATON AXLES WITH
TRW TIE ROD BALL SOCKETS

ALL MODELS BUILT BETWEEN JULY 7, 1999 mmmmms,m

EKeaworth Truck Compary has determined thet a defiect may exist in truck muxiels buili between July
7, 1999 and Decetiber 3, 1999, with ArvinMeritor and Eaton front axles built with TRW Type 20-
EDL model (tie rod) ball socket assemblies. A total of 4,826 U.S. md 341 Canadian vehicles are
involved in the campaign. The chaasis Yist and a copy of the customer letter are gitached. The DWC
mdSIR.mhncmlndlmdmmsmwhedmﬂmmﬂwﬂhmedmm"mS‘mh

“Campaign™ field.
SITUATION

Kenworth Track Compeny was notified by TRW that chassis bailt with ArvinMeritor snd Eaton froamt
axtes with TRW Type 20-EDL model (ile rod) bell socket assemblieg comnin a heat-treated steel
could lead to prematare wear-out of the socket snd can eventually separate from the e rod assembly
resulting in loxs of steerimg conivol.

RESOLUTION

Kemworth Truck Company is indtiating a recall to inspect and replace the TRW Type 20-EDL model (tis

rod) ball socket assembly. REF: Customer Service Bulletin C-A-009. [t is illegal to sell 8 stock or used

truck which is known 1o be subject & & Federal Recall withoat being properly fised first. See the

attached procadure for mspection and replacement instructions. You can identify the front axle model

either by using the: sales code or ECAT. Replacement kits are to be ordered firough PACCAR Parts.

All teke-cff parts ere to be destroyed. The kits include left-hand and right-hand tie rod enda (one each)

with cotter ping and castle nuts,  Kit arder numbers ars a9 follows: ‘

L20KPO0OS (Merttor)
120KP0011 (Dana Spicer E13201 Series)
L20KP0012 (Dan Spicer E12001 Series)

WARRANTY
Submit 8 DWC Quick Claim using only one of the following procedimres:
( Comtimoed qnm}
TRANSMITTAL/HANDLING INSTRUCTIONS
RETAIN;
K _Dealar Prncipal X Service Manager Supersadesd: Dated-
Troek Manaper X Wanwnty Manaper Questions? Call: Reoall Specialist

X Parta Manager ~__ Othar {425) 828-54 18



C- 2
10/06/00

WARRANTY {(Continued)
Quick Claim No.

00K3A = 0.3 hour for inspection only.
L20XP0006 Meritor Kit

OOK3B = 1.1 brs for inspect & change one tie rod end & adjnst toe-in.
ODK3C = 1.6 hrs for inspect & change two tie rod ends & adjust toe-in.

LI0KP0011 Dana Spicer E13201 Serles Kit

00K3D = 1.1 hrs for inspect & change one tic rod end & sdjust toc-in.
00K3E = 1.6 hrs for inspect & change two tie rod ends & adjust toe-in.

LZKP0012 Dann Spicer £12001 Serles Kit

00K3F = |.1 hms for inapect & change one tie rod end & adjust toe-in.
00K3G = 1.6 brs for inspect & change one tie rd end & adjust toc-in.

Service Managers please be sure to note the correct kit number so the Warranty Manager cen enter the
proper Quick Claim.



TRW Automotive
Steering & Suspension Systams

Service Bulletin #LNK-112

EDL Socket Replacemant (Tie Rods)

Ralensed Septamber, 2000

F ..——— The chaszsis number of the Tuck is on tha st
dentiNad by tha OF mamifacturer, Any
chassis number not on the Est Is not part off the:

campalgn,

AND .. The data code on elther socket end Is any of
tha fofiowing: 9G1, 9G2, 863, 9G4, 8H1, 9H2,
BH3, 9H4, 9H5, 811, 9)2, 2JIOR 8J4. fthe
date cods bagins with any number other than
"9, ks not part of the campaign. if the letter
Is "A-F" or "K-M", K |5 not part of the campalgn.

AND ....... The sockets are "20 ske' sockets. To ldentify -
the stre; Measure the outside swage
diameter. A 20 size socket will measurs
approx. 1 7/8°. Any socket measuring 2 18" s
a8 24 slze” snckex, and s not part of the
campaign.

THEN ..... Bath socket ends need 10 be replacsd using
this kit.

Plaase continue to page 2 If ALL of the sbove condltions
are met. .

NOTE: Any socket with "DL." stamped into the end cover
is & differant design, and 1S NOT part of this campaign,

NOTE: Only 20 size sockats are subject bo this
campaign. Maka surs yoll ars sstvicing the cormect
slze secket.

NOTE: Any sockst with "DL" stamped inlo the sad
coveT Is a different design, and IS NOT part of this
campaign.



Ramove the Tie Rod Assembly

£ WARNING

wiban you perform wehicle siaintenance or service.

Remove the cotter pins and the uts g both sldes
of tha mdo that Fasten aach tia md and to tha tia rod
Arms.

Disconnect the cross tube assembly from the tle rod
arms using a ball Joirt sepanator ipickle: fork}.

ARN De not heat the anm te rermove the
"u Wurod avsembly. Deing 30 will
salian and damnags the parte.

the the rod
L L L] i oy ior e
becomns deamged or cause parsoral bjury winnm
separatod from the shawing keckles.

Remove and Raplace the Tia Rod Ends

1.

Note the position of the bolt and nut in the clamg,
and the pasitian of tha clamp relative to the ground.

On ane end, maasure from the and of the tubea to
the nearest outskie swage diameter as shown
below. Record the measuremsnt

Measure the length of the te rod from the outside
of the swaga diameter on one sockat end 1o the
outside of the swage ciameter on the other socket
and, as chawn balow. Record the measurament

Loosen tha clamp bolts on the cross ube.

A WARNING | Wtw clamp Is nck-soldod, do nat

rasnove the teck weld. ¥ im iack
wald s meovad, cizmping ferce will not be seough te
koep The socket irsads siationery. Loas of steering
cxmtnal will resulit. B werlds ara broken, the cross Tl
Pt b neplacadd

Remove one thweaded tie rod and from tha tross
twhe. :

Irestadl the henw socket and. Thread tha bew socket
and into tha tube UMl tha measurement from the
end of the tube to the nearast outside swige
ciameter is the same as you measiired i step 2.

Repeat staps 5 & B for the other socket and.

Make sura both ands are threaded into the tuba
deaper than the cross tuba slot as shewn below.

1 HE
NFIPEN I
ARl ]

—_—

10.

Measure the length of the te rod again, and meke
sure It is the same &8s you measurad in step 3. Sight
down the tie rod and make sure socket ends are

afignad.

If tha clamp |5 not tack-wekied, seat tha tabs on the
clamps aganst the end of the cross twbe. Position
the bolts a5 noted earlar. Tighten the clamps end
torque to manufacturer'a spachications.

Instali the Tie Rod Assembly onio the Axle

1.

1.

Clean and dry the tie rod end taper and the tia rod
arm taper hale. Connect the te rod ands into the tis
rod anms.

Install both tie rod end nuts to sacure the tie rod end
and cross tube assembly linkege to the te rod arm.
Tormue the nuts to the vehicla manufachurer’s

specifications.

Install tha cotter pins. If necessary, tighten the
castia rut unti the holes are afigned. Do not Ibasan

e mut 1o Install tha cotter pin.

Sight down the tie rod again, 1o make sure the
sockets are aignad with ong-another. Also meke
Sure tha clamps are positioned refative t© the
ground as sarier nobed.

' Check Vehicle Toe-in

Check the toen measuraments. Adjust as appropri- -
gte acearding to the manufacturer's quidetines.



PACCAR ..

Law Departiment

November 7, 2000

Do -AHoa /02

Nadional Highway Traffic Safety Administration
400 Seventh Street SW
Washington, D,C. 20390

Re: TRW Autometive Tie Rod and Draglink Ball Socket Reeall
Petexrbilt Recall No.: 3H-G
Kenworth reeall No.: OK'WO03

Dear Sir or Madam:
Encloged please find copies of the dealer notification letiers that were sent to Peterbilt and

Kenworth dealers, respectively. Our records indicale thet these may have been overlooked in
previous submissions to your office reparding this recall.

Very truly yours,
Kenneth R. Brownstein m"
Senior Counsel

KRB/kzh

TRWdlrltrsub.doc

Enclosure

TA56

PO. Box 1518 Bollevus, Washington 98008 Talophens 425-468-
PACCAR Building 777-106th Averue N.E. Ballevus, Washingion DBO04 Facslmile 425-468-2228



ey B 6 2000

Qctober 2, 2000

TO: DEALER PRINCIFALS
SERVICE MANAGERS
WARRANTY MANAGERS

SUBJECT: SAFETY RECALL #800-G
20-EDL MODEL BALL BOCKETS
EXPIRATION DATE: NONE

Peterbilt Motors Company has decidad that a defest which relates to mator vehicle safety exists in certain Potaebilt vehiclas
which were manufactured between July 5, 1999 and November 30, 1599, A total of 1,723 trucks ere affacted and aps
identified by their VIN numbers on the attached list. Alac atached is a copy of cur letter to the owoers of the affected
trucks, which will be mailed to them In spproximately one week.

The TRW type 20-EDL ball socket was nsed on most Meritor atesr axies a3 tie-rod ends and in the draglink on some model
330z and all model 385°s. Therafore, this recall will affsct:

Meritor 10,000 Ibs., 12,000 Ibs. and 14,600 Ibs. steer axls tin-red sads:
deritor 12,000 Tbs, stoer axle tie-rod ends used on pushers and tags:

All mode] 385 draglinks;

Model 330"z with 2 20,000 Ibs, steer axle will have an affected draglink.

A limited numbear of hpil-socket bearings bave r below specification case depth and/ot hardness which can, in some
applications, |ead to premsture wear out of the socket This premature weer can result in separatlon of the ball from the
socket resulting in Joss of stearing cootrol. The TRW type 20-EDL ball socket from the affected lot numbers identified in
the TRW service bulletlas (#LNK-112, #LNE- 113} will ha raplaced with 8 TEW type 20-DL ball sockst.

INSPECTION PROCEDURES:

The vehlcle may have more than one effected camponent, therefore:

1. Determine if the vehicle is a model 385. If se, inspect the draglink per the snclosed TRW sarvice hulletin (SLNK-
113) for the suspect date codes, and if the applicable date codes are found on the dmglink, teplace the draplink.

2. Determine if the vehicle is a model 330 with a 20,000 Tbs. steer axto. If 20, inspect the draglink per the enclosed
TRW service bulletin (WLNK-113) for the suspect datn codes, and if the applicable date codas are found on the
draglink, replace the drglink.

3 Deterrnine if the vehicle has a pusher or tag axle (factory mstalled). !f 5o, inspect the tis—rof ends per the enclosed

TRW service bulletin (#LMK-112) and, if necessary, roplace.

4, Determing if the vehicle has a Meritor 10,000 Ibs., 12,000 lbs. or 14,600 lhs. ateer axlz. If 30, inapect the tie-rod
ends per the enclosed TRW secvice bulletin (#LNK-112) and, if necessary, replace.

The axles involved are Meritor FGS41, FF943, FFS61 and FFO55.

PARTS:
Part Number Descripiion Dt Net'BEach  Oty/Truck Exi Dir Net Source Code
L2ZOKTDOR) Diraglink $59.70 H £359.70 B
LZOKPODOG Tie Rod End Service Kit §30.00 l $30.00 P

These party will be available in the Paccer Paris Warshouses effective October 13, 2000.

PETERBILT MOTORS COMPANY TR IVOROS 5 ORELT OETL 0T, Tl AR REG Wi 5E |-4000
i i ROOA gy e oegreie DES T TS0 W LIS



LABOR:

Inspection only 09%-003 0.3 has
Replace dreglink 101-2 0.5 hrs
Replace e rad ends on pusher, tag or sieer axle
includes ndjust foe-in - one side 021-23 0.8 hrs
for both sidas, add 21-13A a5

Ploase adyise your customers that this repair must be performed ONLY at an authorized Feterbilt deslership. Under no
circumstances are you to chergs the customer for any portlon of tis repair,

It 15 a violation of Federal law far 8 dealer to sell or lease new vehicles or new items of replacament equipment coverad by
this recall nrtil the defect or noncompliancs is cormected.

If you have any questions reganding this Safety Recall, please cootact Division Customer Service at 540/591-4171.
Sincerely,
PETERBILT MOTCRS COMPANY

©, W.

Craig W. Kendall
Mational Costomer Service Manager



® DEPT: CUSTOMER SERVICE

" CATEGORY: Product Recall
ﬁ TITLE: Carapaign 00KW?3
TRW Tis Rod Ball Sockets

NUMBER: C-E-004A PG 10F2
DATE: 1017400
VALID UNTIL: Supemsedsd

A Division of PACCAR

(Please replace the top page of your bulletin with this page.)

FEDERAL RECALL CAMPAIGN 00K'W3

CHASSIS BUILT WITH ARVINMERITOR & EATON AXLES WITH
TRW TIE ROD BALL SOCKETS

ALY, MODELS BUILT BETWEEN JULY 7, 1999 AND DECEMBER 3, 1999

Kenwoerth Truck Company has determined that 2 defect may exist in truck models built between July 7,
1999 and December 3, 1999, with ArvinMeritor and Eaton fromt axles built with TRW Type 20-EDL
model (tre rod) ball socket assemblies. A total of 4,826 U.S. and 34} Canadian vehicles are involved in
the campaign. The chassis list and a copy of the customer letter are attached. The DWC and SIR online
systems indicate chassis involved in this recall with the designator “00KW3” in the = aign" field.

SITUATION

Kenworth Truck Company was notified by TRW that chassis built with ArvinMerntor and Eaton front
axles with TRW Type 20-EDL mode] {tie rod) ball sccket assemblies contain a heat-ireated steel bearing
with below specification case hardness and/or depth. In some applications, this condition could lead to
premature wear-out of the socket and cin eventuslly separate from the te rod assembly resulting in loss

. of steering conirol.

RESOLUTION

Kenworth Truck Company is initiating a recall to inspect and replace the TRW Type 20-EDL model (tie
rod) ball sockst assernbly. REF: Costomer Service Bulletin C-A-009. Tt is illegal to sell a steck or usad
truck which is known to be subject to s Federa! Recall without being properly fixed first. See the attached
procedure for inspection and replacement instructions. You can identify the front axle model either by
using the sales code or ECAT. If ane end is found that needs to be replaced, replace both tie rod ends.
Replacement kits are to be ordered through PACCAR Parts.  Please check your inventory for possible
equivalent replacement te rod ends. Verify part numbers through ECAT. Parts taken from your stock
must be checked per bulletin instructions before using as replacements.  All take-off parts are to be
destroyed. The kits include lefi-hand and right-hand tie rod ends (one each) with cotter pins and castle
mis. Kit crder mumbers are as follows:

L20KP0006 (Meritor)
L20KPQ011 (Dana Spicer E13201 Series)
L20KP0012 (Dans Spicer E1200] Series)

(Continued on reverse)
TRANSMITTAL/AANDLING INSTRUCTIONS
RETAIN.
% _ Dealer Prmcipal . X Service Manager Suporsedest: C-E-094  Dated: 1006400
— Trock Menager X Warranty Mamager Questions? Call: Recall Specialist

X Parts Manager (ther {425) 828-5418



C-E-094 Page 2 of 2
10/17/00

WARRANTY
Submit 8 DWC Quick Claim using only one ofthe following procedures:

Quijck Claim No.
00K3A = 0.3 hour for inspection only,
L20KP0006 Meritor Kit

DOKIC = 1.6 tus for mapect & change two tie rod ends & adjust toe-in,

L20KP0011 Dana Spicer E13201 Series Kit

00K3E = 1.6 hrs for inspect & change two tie rod ends & adjust toe-in.
L20KP0012 Dana Spicer E12001 Series Kit

00K3G = 1.6 hrs for inspect & change two tie rod ends & adjust toe-in.

Service Managers please be sure to note the ¢otrect kit number so the Werranty Manager can enter the
proper Quick Claim.



Octobar 10, 2000

Dear SifMadam,

This notice is sent to you in acoordence with the requirementy of the National Trafflc and Motor Vebicle
Safaty Act.

Kenworth Trock Company has decided that n defisot which relates to motor vehicle aafety axists in
Kenworth trucks built between July 7, 1999 and December 3, 1999, with a TRW Type 20-EDL. model
_ tie rod hall socket in the fromt axie. Your truck was built with this comfigoration.

Karrwrorth Truck Company was notified by TRW thet chassis butit with ArvinMeritor and Baton froni
axles with TRW Type 20-EDL model (tic rod) ball socket asasmblias contain o heat-treated stoel bearing
with below specification case hardnesg end/or depth.  This may canse premature wear-ouwt of the socket
aond could eventaaily seperate fiom the e rod amsembly, whichmulﬂmninhusnfwhidenmtml
and/or vehicle crash without priar werning.

Kexrworth has initiated a recall campaign @ correct this copdition. As of the date of thia letter,
Kenworth urges yna to immedintely contact your nearost mthorized Kenworth dealer to have the tie rod
bell socket assembly inapestad and, if neocssary, replaced. This werk mny ke spproximately 134
hours, depending on the modification, and will be perfonoed at a0 charge to you

If you require further information ebout this reeall or axperiencs sy difficeity in making mrangements
fior the inspecticn or correction, plsase contact: Kenworth Trock Comparty, Pﬂ.nuxlom,znklmd,
WA 98083-1000; Attn: Customer Rervice Depariment.

If you comclude that Kenwarth Truck Compeny has not enahled you to remedy this defect in reasonable
time and without charge, you may submit a complsint to: Administrator for Enforcearment, Natiomal
Highwsy Traffic Safety Adminigtration, 400 Seventh Street, 8. W, Washington, DC 20590, cr call the
toll fec anto safety hotline at 1-800-424-9393, Washington DC araas residants may oall 202-366-0123.

If you no longer own this ruck, we would appreciste vour adviging ma of the new comer if the nams is
known to you. The snclosad card may be used for this purpose.

‘We rgret any inconvenisnce that this may cause. We mre convinced that this work is essential to the
safes operation of your truck.

Sincerely,

Morten Hopland
National Wearranty Menager



October 19, 2000

Dear Sir/Madem,
This notice is sext to you in accordance with the requirements of #ie Canada Motor Vabicle Safely Act.

Emworth Truck Company bas decided that a defoct which reiates to motor vehicle safisty axists in
Kenworth tracks built between July 7, 1999 and December 3, 1999, with » TRW Type 20-EDL madel

tie rod ball socket in the front axle. Ymmkwubm'ltmﬂ:thuomﬁm

Ksnworth Trock Company was notified by TRW that chassis built with ArvinhIeritor and Baton freat
axles with TRW Type 20-EDL mode] (tie rod) ball socket assemblics contain a heat-traated steel bearing
with below specification case hardnesy snd/or depth. This may canse premature wear-out of the socket
and conld avenmally separste fram the tie rod aspembly, which could result in loss of vahicle control
and/ar vehicle crash withomt prior warning.

Keaworth has initiated a recall campaign to correct this condition. As of the date of thin lstter,
Kemworth irgss you to ingrsdiataly contact your naarest sthorized Kemworth dealey to have the tie rod
ball socket assembly inmected and, if nacessary, replaced. This work may take dpproximatsly 1 14
hours, depending on the modificetion, and wiil be performed &t no chirge to you.

If yon require finther infoxmetion sbout this recall or experience sy difficatly in making srangements for
the inepection or correciion, please coniact: Keywarth Truck Compsny, P.O. Box. muu.ximnd.wa
9E083-1000; Attn; Cyatomer Sarvics Department.

Emmmwmmmmmmmmmmhm
time and without chargs, yon may suhmit 2 compleint to: Director, Vehicle Safety snd Fnergy Oparations,
Road Safety and Motor Vahicls Regulation, Transport Cansda, Ottaws, Ontario X1A ONS,

If you no longer own this truck, we would mppreciste your advising ne of the naw owner if the pame is
known to you. Tha enclosed cand mey he used for this purposs,

We regret mny inconvenience that this may case. We are convincod that this work is casantial to the safe
operation of your truek.

Sincerely,

Morten Hoplimd
National Warranty Manager



PACCAR ..

Law Depariment

Jannary 19, 2001

Associate Admimsirator for Enforcement
National Highway Traffic Safety Administration
400 Seventh Streat SW

Washington, D.C. 20590

Re: TRW Automotive Tie Rod and Draglink Ball Socket Recall
FPeterbilt Recall No.: 800-G

Dear Sir or Madam:

Enclosed is a copy of a supplemental letter mailed to Peterbilt dealers clarifying which axles are
involved in this recall. Three axle model numbers that were identified by Peterbilt as being a
part of this recall were inadvertenly left out of the original desler notification letter. Recall
letters were mailed on October 10, 2000 to owners of vehicles conteining these axles. The
umlsmunﬂfthuﬂemdemodclamthed&alerlettaledtumecunﬁmunuhmasmglemtumﬂ
requested the recall work.

The dealer involved has telephoned the customer that was denied the recall work and has asked
the customer to return the vehicle,

Very truly vours,
Keanneth R Brownstein
Senior Coumnsel

KRB/ksh.

TRWdltltmrev.doc

Enclosure

PO. Box 1516 Ballevus, Washington 83009 Telephone 425-468- 7336

FACCAR Bullkdng 777-106th Avenue NE. Ballewya, Washington B8004 Facsimils 4 25-468-0228



December 19, X0

TO: DEALER FRINCIPALS
SERVICE MANAGERS
WARRANTY MANAGERS

SUBIECT: SAFLTY RECALL ¥500-G
20-EDL, MODEL BALL SOCKETS
EXPIRATION DATE: NONE

Om Ocicber 2, 2000 yon were malled a copy of the sitachad leticr. Although the ketler indicxicd Gt all
Mertior 10,000 Ths., 12,000 ks and 14,600 e, steer axles pre affiected by this canipaign, not all the part
mmbers were identified.

This latter is to clarify that the axles involved are Moritor, FG94-1, FFM3, FFS61, FP966, FI)963, FF942
and FFOR1.

W arc somy for amy inconvenicncs that this may have caoecd, If you kave any questions, pleas contact
Divislon Quality Service at 24/591-4171.

Sincercly,
PETERBILT MOTORS COMPANY

Mike Conroy
Quality Services Managar



October 2, 2000

TO:

DEALER PRINCIPALS 4’.}
SERVICE MANAGERS 5
WARRANTY MANAGERS Uy

SUBJECT: SAFETY RECALL ¥800-(:

20-EDL MODEL BALL SQOCKETS
EXPIRATION DATE: NONE

Peterbilt Motors Company hay decided that a defect which relates to moter vehicle safety exists in certnin Peterbilt vehicles
which were manufachred between July 5, 1999 and November 30, 1999. A toinl of 1,723 trucka are affectad and are
identifiad by their VIN sumbers on tha attached list. Also aitached is a copy of our lettar & the ownees of the affected
tracks, which will ba mailed to them in apptoximately one week.

The TRW type 20-EDL ball sacket waz wiad an most Meritor steer axles a5 te-rod ends and in the deaglink oo some modsl
330%z andf ali modal 385"z, Themfore, this recall will effect:

Mericor (0,000 1bs., 12,000 Ibs. and 14,600 Lbs. staer xxle tia-rod ends:
Meritor 12,004 Ibs. steer axla fe-rod ends used on pusbers and tags;

All mode] 335 druglinks;

Mode! 130°s with 2 20,000 |bs. simer axle will have an affected dmpglink,

A limited number of ball-socket bearings bave a balow apecification case depth and/or bardneas which can, in soms
applications, lead to prematues wear out of the socket. This prematurs wear can resalt in sepacation of the bail fiom the
socket resultlng in loes of steering control. The TRW type 20-EDI, ball socket from the affectad [ot numbers identifisd in
tha TRW sarvica bulleting (RLNK-112, #LNK-I13) will be replaced with 2 TRW type 20-DiL tall sockst.

INSPECTION PROCEDURES:

The vehicle may have more than ope affected component, therefore:

1.

Determine If the vahlcls is a madal 385, [F 25, inzpect the deaglink par the enclosed TRW service bulletin (#LNEK-
113} for tha suapect dmte codas, and if the applicable date codas are found on the draglink:, replace the draghink.

Determine if'the vehicle is a modsl 339 with 220,000 bs. steer axle, If 20, inspect the draglink perthe enclosad
TRW service bulletin (#LINK-113) for the suspect date codes, and 1f the applicable dats codes are found on the

draglink. replace the draglink.

Determine if the vedhicle has a pusher or tag axle (factocy mstalled). If 3o, inspect the tie-rod ends per the enclosed
TRW service bulletin (#LNK-112) and, if necsssary, replace.

Determine if the vehicle has a Meritor 10,000 lbs., 12,000 [ba. or 14,600 Lbs. steer axle. 3 sq, inspect the tie-rod
ends per the enclosed TRW service bulletin {WLNEK-112} and, if necessary, replace.

The axles involved are Meritor FGS41, FF943, FES61 and FF966,

PARTS:

Part Number  Description Dir Met/Bach  Qty/Truck ExtDirNat  Source Code
L2OKTO003  Draglink $55.70 1 £59.70 p
L20KP0005  Tie Rod End Servica Kit  $30.00 1 £30.00 p

These parts will be available in the Paccar Parts Warshouses effective Ootober 13, 2008.

PETERBILT MOTORS COMPANY P WCODBRTOK STREST BENTON ~E445 75205-7854 sk 591 1001
CEERTRAREY B3 20X 9nfoE DEMTOR “EvA$ 762025208



LABOR:

Inspection ouly 995.003 03 hra
Replace dreglin’c 191-2 0.5 hrs
Replacs tle rod ends on pusher, iag or steer axle
includas adjust toe-it - ore sids 021-23 0.8 hrs
for both sides, add 021-23A 0.5

Please sdvise your customers that this ropair must bs performed ONLY at an authorizad Peterbilt dealership. Under no
circumstances arc you ks chazge the custamer for any portion of this repalr,

It is a violation of Fadera] law for a dealer ta sell or leasa new vehiclas or oew llems of replacement eqaipment covered by
this recall watil the defect or noncampliance is correched,

I yod have any questions regurding this Safety Recall, please stmtact Divislon Castomer Sstwice st S40/591-417].

Sincerely,

Oparg .50 s

Cezip W. Rendall
Natiopal Customer Service Manager



